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The data 

Community repair initiatives around the globe collects data on their repair activities and these 

data are joined by Open Repair Alliance in the Open Repair Database. Presently the July 2025 

version contains data on more than 300.000 repairs of electrical devices and more than 100.000 of 

these registrations contain information on the age of the product being repaired. After removing 

all registrations of products produces earlier than 1926 (probably typing error or not relevant for 

present day comparison) the datasæt contain 102.066 registrations. 

Data collected in this context have several risks of bias, that must be kept in mind when evaluating 

the data: 

• Devices for repair are broken. Devices that “never” break are not seen in the repair 

community. 

• Devices brought to a repair café is devices with a relatively good value – it might be a 

personal value of affection but mostly it is products that have had a cost above the bare 

minimum. 

• You cannot find very old products if tit’s a type of device, that has entered the marked just 

recently. 

• A known history of lack of spare parts for some brands might reduce the number of devices 

for at particular brand. 

 

Data on product lifetime 

As there is only a few sources to data on product lifetime it is important to have more sources that 

can be used for comparison and the repair data is in no way the sole source of the truth. One of 

the major sources for product lifetime of household appliances is the Circularity Metrics Lab by the 

European Environment Agency: https://www.eea.europa.eu/en/circularity/sectoral-

modules/product-lifespans/evolution-in-average-lifespans-of-household-appliances but their 

publishing does not contain detailed information. 

You may also find various research works; one good place to look for these are in proceedings 

from the PLATE conferences, as an example: 

https://irep.ntu.ac.uk/id/eprint/53870/1/2460600_Baguley.pdf 

https://onlinelibrary.wiley.com/doi/epdf/10.1111/jiec.13608 

 

What lifetime to expect from different types of appliances 

The following overview shows how old devices of different types are before they are seen for 

repair. Hopefully this repair will make them live a lot longer so this is not the product lifetime – 

except if you are the type of person that never tries to save equipment by repairing. 

https://www.eea.europa.eu/en/circularity/sectoral-modules/product-lifespans/evolution-in-average-lifespans-of-household-appliances
https://www.eea.europa.eu/en/circularity/sectoral-modules/product-lifespans/evolution-in-average-lifespans-of-household-appliances
https://irep.ntu.ac.uk/id/eprint/53870/1/2460600_Baguley.pdf
https://onlinelibrary.wiley.com/doi/epdf/10.1111/jiec.13608


 

 

“1”: Less than 2 years old, “2”: less than 5 years old, “#”: less than 10 years old, “4”: less than 20 

years old, “5”: less than 30 years old, “6”: more than 29 years old. 

If you care about the ressources of the Earth and about the cost of being a consumer, this will 

make you put the question: If projectors, sewing machines and clocks can last more than 30 years 

before the first repair, why can’t other electrical devices. Some numbers spring to mind: 

Coffeamakers: 41% are less than 5 years old when they need the first repair. 

Continue to look for surprises and for unfairness shown by the data. 

  



Headphones: good and less good. 

The following data table focus on headphones. Above we saw an overall age of less than 5 years 

before repair of 69%. Should that be compliant with “high tech”. Let’s see if there are significant 

differences between brands. 

The table only contains brands that have been brought to repair in more tham 10 instances. 

 

Going to buy new headphones, consider the ones with high percentage in the columns to the right 

and be somewhat carefull if you are looking at Logitech, Apple or Razer. 

 

This analysis can be done for every product category with our data. 

  



Headphones: Broken but is it repairable? 

The Open Repair Data can also help us, if we dig a bit deeper: OK, it’s broken – but can it be 

repaired: 

 

Logitech and Apple, that needed repair earlier than many other brands are also in this context 

marked with red: They break to early and they cannot even be repaired. 

Razer that was on the “too early” list gathers a bit positive points here: They can very often be 

repaired. 

Headphones: Why not repairable 

Finaly, the data can help us to understand why something wasn’t repairable: Do I lack the skills or 

equipment or is spare parts to expensive or simply not available: 

 



Follow up: 39 more categories 

Detailed analysis like this one for headphones can be done for the remaining 39 product 

categories in the Open Repair Database. 
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